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Business Activity Monitoring (BAM)
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BV-BA-Availabilities-1

This report displays availability and incidents statistics of business actbeti@sging to a business view. From page

2 of this report, the availability detdibr each business activity dsplayed on a full page.

c centreon

business intelligence

AVAILABILITY

of your business view
BA-LDAP-View
8/1/21-9/1/21

FOCUS ON APPLICATION AVAILABILITY

LDAP-keats-master

LDAP-rilke-slave LDAP-shelley-master

LDAP-byron-slave

LDAP-baudelaire-slav...

Y 92.89%

LDAP-tseliot-slave

) 93.344

Load-Balancer-LDAP-I...

) 93.324

LDAP-IDF

\) 93.354

LDAP-Slaves

N 93.44x%

LDAP-Scenarios

) 93.794

No4.16x &) 95.23«

2 97.324

N 97.45%

FOCUS ON UNAVAILABILITY TIME AND EXCEPTION EVENTS

1. LDAP-keats-master Ly
52 h 52 min Ly
2. LDAP-rilke-slave Ly
49 h 43 min P
3. LDAP-shelley-master Ly
49 h 31 min Ly
4. LDAP-byron-slave Ly
49 h 28 min p
5. LDAP-baudelaire-slave A
48 h 50 min LDy

6. LDAP-tseliot=slave

46 h 13 min

7. LDAP-IDF

43 h 26 min

8. Load-Balancer-LDAP-IDF

35 h 30 min

9. LDAP-Slaves

19 h 55 min

10. LDAP-Scenarios

19h

PERFORMANCE

Reliability

or MEAN TIME BETWEEN FAILURE (MTBF)

to analyze the recurrence of exception events on the applications. If the
appl is not available or no exceplion events have been detected. the
MTBF cannot be calculated.

Europe Office Avallability 47 h 47 min
Africa Office Availability 55 h 39 min
Asla Office Avallablliity 67h
Oceania Office Availability 83 h 41 min
North America Office Avallability 83 h 47 min

South America Office Availability

Copyright©202 Centreong All rights reserved www.centreon.com

Maintenability
or MEAN TIME TO REPAIR SERVICE (MTRS)
It’s the average time of the ion events i This indic

enables you to analyze the time to repair the service after an exception. If

223 h 48 min

no exception event have been detected, the MTRS cannot be calculated.

Africa Office Availability

Oceania Office Avallability

North America Office Avallability

Europe Office Availability

South America Office Availabllity

Asla Office Avallability

20 min 25 sec
18 min 8 sec
12 min 30 sec
12 min 9 sec
11 min 40 sec

11 min 30 sec
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AVAILABILITY [Rogtiataii

of your APPLICATION

Aug, 0121 - Sep, 0121

LDAP-Masters

THE AVAILABILITY L) 0, Events on your application
Corresponds to the time when the application is working even ing | = C\ 9 g- 5 6 A .
dagraded sane ~O AVAILABILITY 019

]
THE UNAVAILABILITY _‘(-\’ 2h 15 min [ ]
Corresponds to the time when the application was not accessible at | ( 5
UNAVAILABLE TIME =1h 25 min

all.

DOWNTIME -
Cor o the mi fime on the -
application. This fime is not taken into statistics calculation. DOWNTIME

> 86.50% A
Corresponds to the time when the application was available but not - (]

0.78
degraded. performance
M Excepti. m Down Time
B Degrad.
EVOLUTION REGARDING THE EVOLUTION CONCERNING
AVAILABILITY AND DEGRADED EVENTS, EXCEPTION EVENTS, AND SCHEDULED DOWNTIME

282

LI ¢ &5 B
g : g g g 285 2B5
- - . . - - 255 258 265
I the labilicy & a 7 ndi -
0 Jnow the gquality of service, the mumber qf
19 16 2 2 events is a relevant indicator comcerming the

Mar2l Apr21 May2l JunZl Jul2l  Aug2l

CALENDAR m‘D

FRI SAT SuN
(N N
| eex | | | | | 98x
o7 | | ] ] | 98x | |
| [ | 97| 98x | o99x | |
o7 | || 96x | N

EE W o | e
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B\-BA-Availabilities-Calendar

This report displays statistics about business activétigslability and incidents. Statistics are displayed by month and by day in calendars

APPLICATIONS AVAILABILITIES C centreon

Offices
September 2021

] AVAILABILITY AND EXCEPTION EVENTS BY APPLICATION BY MONTH

SLA Crit. < % < SLA Warn. Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Jun Jul Aug Sep
LN TN @Y NEI WA 99.67%| 11 [99.62%| 8 |99.64%| 16 |99.52%| 13 [99.85%| 5 |99.71%| 9 [99.64%| 9 [99.51%| 14 [99.46%| 15 |92.83%| 18 [99.47%| 15 [99.27%| 18 |99.36%] 18 |99.47%| 16 |
SN[ W NI Sl 99.61%| 13 [99.59%| 13 [99.82%| & |99.44%] 17 [99.66%]| 11 [99.78%| 6 [99.37%| 15 [99.74%| 9 [99.31%] 14 [99.63% 13 [99.42%] 18 [99.65%| 12 |99.33%] 21 |99.79%| 6 |
U w-WNEUETT VAN 99-82%| 7 [99.69%] 10 [99.42%] 15 [99.73%| 7 |99.71%| 11 [99.49%] 18 [99.57%| & [99.74%| 7 [99.47%| 18 [99.70%]| 7 |99.65%] 14 [99.32%] 18 [99.43%| 17 [99.71%] 9 |

RIS .- . e . 5 . s 4 e 30 1 0 s 1 s e s o 1

O TNER T YNEITETCITVAN 99.63%| 10 [99.46% 15 |99.719[ 13 [99.35%] 15 [99.70%| 9 [99.64%| 9 [99.55%| 12 [99.56% 15 [99.76%] 9 [99.53% 13 [99.62%] 10 |99.70% 10 [99.42%] 15 |99.58%] 12 |

Time < Critical SLA
SLA Warn. < Time < SLA Crti.
Africa Office Availability | 2h25min | 2h 40 min | 2 h 40 min | 3 h 25 min 2h25min | 3h35min | 3 h 50 min |53 h 16 min| 3 h 45 min | 5 h 25 min | 4h 45 min | 3 h 45 min

Asia Ofice Avallailty |“
Europe Office Availability [ EEI IRt P L 3h 47 min | 2h 50 min | 1h 55 min | 3 h 45 min 2 h 30 min 4 h 10 min

North America Office ‘ 3h15min | 2h40min | 3h20min | 1h45min [ 2h55min | 3h37min | 2h15min | 4h45min | 4h15min | 2h40min | 3h 35 min | 4 h 15 4 h 15 min | 2 h 15 min
Availability

Oceania Office Availability

South America Office 4 h 45 min
Availability
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- AVAILABILITY BY APPLICATION BY DAY -

Unavailable time

Africa Office Availability

Asia Office Availability

Europe Office Availability

North America Office
Availability

2021
Apr May Jun Jul Aug Sep
M T W, | T S/ M| T W|T|F|S|S(M| T W|T|F|S|S|M|T||W|T M| T W(T|F|(S| S M| T W|T
""IF' T "'I-I' S &F‘I‘ o7 _-&
99%) 98%) 97% 98!
IBB-EHHPEE-& 13 Iﬂlpﬂ. _ﬂﬂ-ﬂﬂ-ﬁ
- - - - Rl 96%| 97% 96%) 98%) 2

12 | 13 |15 [ 16 [ 17 15|16 16 20 Im 6 | 17 | 13 | 13 [ 1% [ 15 18
- EbL - - - Bl - - - 6436 0% 9?% 98%(98% 989‘99 - - - - - - - EL -
lmmpﬁ 19 20 FI--EWDEI&Flm 25 FIP 21|22 23 24 25 E
- - - Bl - - 34;{98% - - - - - 98’%98% - - - Bl 98 - Bl - - ElEfElFd - Eked - EE
EENDE | PeEmeDEnem 0 pEeneR SEmepmespe
98 - 99% 98% 9 - - 99% - kR4S - - Bl 97%| 98 - - EERY - -
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- 98% 98%]
llnn -2 ll lll ll N
- - 98’% 98% -
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‘EFEEP 13 EPE 16 17 20 EFEEW“EEEE 15 FI
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ER
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I o5 99%LL| - - Eeed - - 99% - | - - - e - e - - - - - - -

ol IE | IEIE 16 rf 181920 ] 14 6 [ o 10 nlililu (131415 16 17 1819
‘E-mmp-mlmmm& 2425 PEEEWE
[ 26 | 27 [ 28 | 29 | EI EEIEIEI | 28 | 20 3 23 24 25[26]|27 2829|2728 20 30

. - 0 - 99%LL 953 95% oo JER oo IENE B ©9% 98%
El

Iﬂﬂ III - -ﬂ 10 n_12 13 ﬂ 7 nm ﬂ 8 8 9 10 1
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BA-Availability-1

This report displays availability and event statistics for a business activity

AVAILABILITY ReLUELEER

of your APPLICATION

Sep, 0121 - Oct, 0121 24x7

THE AVAILABILITY o Events on your application
Corresponds to the time when the application is working even in a 9;;5 97.71% .

degraded state. AVAILABILITY 0.49

THE UNAVAILABILITY _:('\'Q 16 h 29 min [

Corresponds to the time when the application was not accessible at "
al PP UNAVAILABLE TIME ~4h 10 min

DOWNTIME
Corresponds to the maintenance time programmed on the
application. This time is nof taken inio statisfics calculation DOWNTIME

o "
Corresponds to the time when the application was available but not 9 7 . 71 /ﬂ

degraded. performance 049
m Excepti. m Down Time
® Degrad.
EVOLUTION REGARDING THE EVOLUTION CONCERNING
AVAILABILITY AND DEGRADED EVENTS, EXCEPTION EVENTS, AND SCHEDULED DOWNTIME
E 8 & % § &
5 5 5 5 5 5

64
58
54 55 @ 52
If the availability is a good indicator to know
8 the quality of service, the number of evenis is
a relevant indicator concerning the

application reliability.
Apr21  May2l Jun2l Jul 21 Aug 21 Sep 2]

CALENDAR k E(D

[ won | vue [ weo | v [ em | sar | sun |

| 98 . | 93 . 95 . 96
[ 95 . 96 4 98 x 97 . 94 x | 98
[ 94, 98 , 98 , 94 | 97 , 96 | 97
| 96 | 97 . 98 , 98 . 98 x | 98

I S I A
C B

No data
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BV-BA-Availabilities-List

This report lists statistics of availability, unavailability time, degraded time and alarms for business activities.

APPLICATIONS AVAILABILITIES

Offices
FROM 9/1/21TO 10/1/21

AVAILABILITY, UNAVAILABILITY AND EVENTS

€ centreon

Avallabilil Unavailabili Degraded
Application Awvall. Evol. Unav. Evol. Events Evol. Degrad. Evol. Events Evol.

LY ! ,

_C\ Africa Office Avallability 99.48% . 3 h 45 min - 60 min 16 -2 - - o 0
4 (ﬁ) 012%

L) ' s

-C Asla Office Avallabllity 99.79% A 1h 30 min -3h25min 6 -15 - - 0 0
~CY 045%

LY ! ,

O Europe Office Avallability 99 715 0 2 h 5 min -2hSmin 9 .8 - - 0 0
~ oz

WO, MNorth America Office .

-C\Q Avallability 99.69% 2h15 min =2h 8 -8 - - 0 0
4 026%

L) ! ,

-C Oceania Office Avallability 99.59% " 2h 57 min =1h17 min 12 -3 - - 0 0
~C 0 0.16%

W South America Office

{?..:,) Availabllity 99.68% W 2 h 20 min + 25 min 10 +2 - - 0 0
o 007 %

Copyright©202 Centreong All rights reserved www.centreon.com
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BA-EventList

This report displays a list of events that occurred drusiness activity.

EVENTS LIST € centreon
of your APPLICATION
Sep, 0121 - Oct, 0121 24x7

Mail end-user service events
EXCEPTION
EVENTS LIST

The following table display a listing of exception events triggered on this application. For each event, all the KFI related to it are displayed.

1/9/21 20:33:19 1/9/21 20:48:19 Duration 15 min
Scenario-mail-idf scenarii-mail-externe2interne 1/9/21 20:33:19 1/9/21 20:48:19 15 min
3/9/21 03:21:19 3/9/2103:40:47  Duration 19 min 28 sec
Scenario-mail-idf scenarii-mail-externe2interne 3/9/2103:21:19 3/9/2103:36:19 15 min
Scenario-mail-idf scenarii-mail-interne2interne 3/9/2103:25:19 3/9/2103:40:19 15 min
Scenario-mail-idf scenarii-mail-interne2externe 3/9/21 03:25:47 3/9/21 03:40:47 15 min
3/9/21 04:12:47 3/9/2104:42:19  Duration 29 min 32 sec
Scenario-mail-idf scenarii-mail-interne2externe 3/9/21 04:12:47 3/9/21 04:27:47 15 min
Scenario-mail-idf scenarii-mail-externe2interne 3/9/21 04:23:19 3/9/21 04:38:19 15 min
Scenario-mail-idf scenarii-mail-interne2interne 3/9/21 04:27:19 3/9/21 04:42:19 15 min
3/9/21 06:29:47 3/9/21 06:44:47 Duration 15 min
Scenario-mail-idf scenarii-mail-interne2externe 3/9/21 06:29:47 3/9/21 06:44:47 15 min
3/9/2116:44:19 3/9/2117:01:47 Duration 17 min 28 sec
Scenario-mail-idf scenarii-mail-interne2interne 3/9/2116:44:19 3/9/2116:59:19 15 min
Scenario-mail-idf scenarii-mail-interne2externe 3/9/2116:46:47 3/9/2117:01:47 15 min
3/9/2118:31:19 3/9/2118:48:47 Duration 17 min 28 sec
Scenario-mail-idf scenarii-mail-interne2interne 3/9/2118:31:19 3/9/2118:46:19 15 min
Scenario-mail-idf scenarii-mail-interne2externe 3/9/2118:33:47 3/9/2118:48:47 15 min

Copyright©202 Centreong All rights reserved www.centreon.com
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BV-BA-CurrentHealth-VSPast

This report displays the global health of business activitiéiseatime it is generateénd compares it with the availability of a previous period.

CURRENT STATE € centreon

OF YOUR APPLICATIONS
Created on: Oct 5, 2021, 10:38 AM

Offices
Last 30 days *
Current level Business Activity Last change Duration Acknowledgment Downtime Avallability Exceptions

North America Office €N

HE KN Availability Oct 5, 2021, 12:32 AM 10 h 5 min - - 99.75% 6
Africa Office N

| | 100 | Availability Oct 4, 2021, 4:33 AM 30 h 4 min - - 9936% 17

HE EIN Asia Office Availability ~ Oct1, 2021, 8:04 PM 86 h 33 min - - ~ 99.78% 7
Europe Office i _ - ™

H EEE Availability Sep 30,2021,9:46 PM 108 h 51 min 99.84% 5
Oceania Office .

H KN Availability Oct 4, 2021, 1:40 PM 20 h 57 min - - 99.59% 12
South America Office . - - N

[ | [ w0 | Availability Sep 30, 2021, 5:09 AM 125 h 28 min 997"% 8
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Availability & events
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Host groupServicelncident-Resolutior2

This report displays the rate of acknowledgment and solved events, the longest events, the least reliable indicators
anddevicesgenerating the most events forlast group

EVENTS MANAGMENT € centreon

FROM Sep1,2021 TO Octl, 2021

I $ DATABASE-SERVERS

EVENTS ACKNOWLEDqMENT CRITICAL
ACKNOWLEDGMENT TIME

It's the duration between a hard state of an event and it's .
acknowledgment. Events that have duration less than the
acknowledgment SLA are excluded from the calculation.

AVERAGE ACKNOWLEDGMENT

0 % (0/331)

ACKNOWLEDGED WITHIN 30 MIN

EVENTS RESOLUTION CRITICAL
RESOLUTION TIME
Tesohinon (stats = OK). Events fhat have cuation fess that the % 98.98% (1364/1378)
resofution SLA are included on the calculation. SOLVED WITHIN 60 MIN
AVERAGE RESOLUTION
18 min

Copyright©202 Centreong All rights reserved www.centreon.com
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TOP 10 OF LONGEST EVENTS

srv-mysql-01 disk-/home Sep 5, 2021, 8:47 AM  Sep 5, 2021, 11:07 AM 2 h 20 min
srv-mysql-01 disk-/home Sep 5, 2021, 8:47 AM  Sep 5, 2021, 11:07 AM 2 h 20 min
srv-oracle-users disk-/home Sep 25, 2021, 1:20 AM Sep 25, 2021, 3:05 AM 1 h 45 min
srv-oracle-crm disk-/usr Sep 24, 2021, 8:40 AM Sep 24, 2021, 10:20 AM 1h 40 min
srv-oracle-accounting disk-/ Sep 5, 2021, 6:23 PM  Sep 5, 2021, 7:38 PM 1h 15 min
srv-oracle-accounting disk-/ Sep 19, 2021, 3:15 PM Sep 19, 2021, 4:30 PM 1h15 min
srv-oracle-accounting disk-/ Sep 5, 2021, 6:23 PM  Sep 5, 2021, 7:38 PM 1h 15 min
srv-oracle-accounting disk-/ Sep 19, 2021, 3:15 PM Sep 19, 2021, 4:30 PM 1h15 min
srv-oracle-users disk-/home Sep 25, 2021, 3:12 PM  Sep 25, 2021, 4:27 PM 1h15 min
srv-mysql-01 disk=-/usr Sep 14, 2021, 3:05 AM  Sep 14, 2021, 4:15 AM 1h 10 min

TOP 10 OF THE LEAST RELIABLE INDICATORS I

srv-mssgl-01 eventlog-Antivirus 6 h 27 min
srv-mssqgl-02 eventlog-Antivirus 8 h 29 min
srv-mysgl-01 memory 12 h 31 min
srv-mysql-01 memory-stats |, 12 h 31 min
srv-oracle-accounting memory ) 15 h 18 min
srv-oracle-accounting memory-stats 15 h 18 min
srv-mssgl-02 memory 15 h 42 min
srv-mssql-01 memory 16 h 1 min

srv-oracle-users memory 16 h 50 min
srv-oracle-users memory-stats 16 h 50 min

The MTBF is the division of the available time of the hosts, within the reporting period and live service, by the number of exception events detected.

TOP 10 OF EQUIPMENTS GENERATING THE MOST EVENTS

srv-mysql-01 298 348
srv-oracle-accounting 436 304
srv-mssql-01 90 174
srv-mssql-02 94 145
srv-oracle-users 208 143
srv-oracle-crm 175 135
srv-mysql-02 168 129

Copyright©202 Centreong All rights reserved www.centreon.com
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Host groups-Incidents 1

This report gives an overview of host exceptavents and unavailability for one or sevehalst grouys.

€ centreon

Incidents management reports

Time period : 24x7

Resources by groups Resources by cateqories
B wssqL-servers B Africa
B MysQL-Servers B Asia
. Oracle-Servers . Europe

S

>

01 2021
01 2021

Copyright©202 Centreong All rights reserved www.centreon.com
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Current month exception events evolution

Exception events evolution by month

10
9
8
27
=
g 6
® 5
o
§ 4
g 3
2
1 118 127 114 320 111 149 151 111 114 107 116 113
0
S T T T T T, R SN Sy D A
,;\,\q’ {:)(l‘ @\"L (\{" @Q’ -»{" o_,("’ o:,\q' '\0' q\q’ -\,\ﬂ" o,{l’ o){l' 4\0 q,{"
A o\ ah ol T 07 0T o o oV o o o o Oct20 Dec20 Feb2l Apr2l Jun2l Aug2l
= Closed Opened I ciosed Opened

39.82 % of these events concern Oracle-Servers
35.40% of these events concern MySQL-Servers

24.78% of these events concern MSSQL-Servers

There were as many opened as closed events

Exception events distribution by hostgroups

This rgport allows to analyse the evolution of host
trigger=d exception events (opened) and resolved ones
(closed). The performance on exception events
resolution can also be measured by different indicators

(MTRS, MTBS, MTBSI, ...).

An opened exception event in a specific month or day
can be resolved (closed) later on another day or month.

MSSQL-Servers

Oracle-Servers

Opened — Closed

Copyright©202 Centreong All rights reserved www.centreon.com

Detail of exception events by group

Opened Closed
Oracle-Servers 45 45
MySQL-Servers 40 40
MSSQL-Servers 28 28

MySQL-Servers
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Best

Oracle-Servers

Reliability

MySQL-Servers

MSSQL-Servers

Maintainability

Worst

Best

Graphic Interpretation

Groups in the left bottom corner are the less maintainable and reliable. Their
reliability indexes are high and their maintainability indexes are low.

Groups in the top right corner are the most maintainable and reliable. Their
reliability indexes are low and their maintainability indexes are high.

The position of the group, related to their reliability and maintainability
indexes have to be interpreted regarding to the size of the bubble,
corresponding to the number of hosts in the group. For instance, bad index
on a group of 2 hosts has not necessarily the same criticality on a group of
50 hosts.

Maintainability index (1/MRTS)

A low maintainability index (1/MTRS) means that the host repair delay is
high.

Reliability index (MTBF)

A high reliability index ( MTBF ) means thatjéxception events are recurrent.
The host repair delay is not taken in account in the calculation.

Mean time between service incidents (MTBSI)

The mean time between service incidents measure the average time
between two exception events.

Host group size

The size of the bubble corresponds to the number of hosts in the group.

Detailed statistics on host maintainability, reliability and exception events

Exception events

Host Groups Number of hosts MTRS MTBF MTBSI Opened Closed
MSSQL-Servers 2 Tmn 51h 23 mn S51h25 mn 28 28
MySQL-Servers 2 2mn 53 h 57 mn 54 h 40 40
Oracle-Servers 3 Tmn 63 h 58 mn 64 h 45 45
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Mean time to repair by month MSSQL-Servers

MTRS calculation method

4 h26 mn The MTRS is the division of the unavailable time of the hosts, within the
reporting period and live service, by the total number of exception events
detected.

[e]
3h20mn
’ ‘ MTBF calculation method
2 h 46 mn . . R . e
The MTEBF is the division of the available time of the hosts, within the
2h13 mn reporting period and live service, by the number of exception events
detected.
1hd40 mn 5] 31
1h6mn 27 27 MTBSI calculation method
The MTBSI is the division of the reporting period duration, within the
33mn reporting live service, bﬁthe number of exception events detected.
- (J O 8 8

Oct 20 Dec 20 Feb 21 Apr 21 Jun 21 Aug 21

3h53mn

©- Maintenabilité  [I Closed events

Mean time between failure by month Opened/Closed exception events evolution by month

83 h 20 mn 36
77 h 46 mn oo 34
32

72 h13 mn
30
66 h 40 mn o = 28
61 h6 mn i o 26

34
55h33mn EX) 31 3 0 24
S 2l 22
50 h 27886 © 27
24 20
44 h 26 mn -/ 18
38h 53 mn 16
Oct 20 Dec 20 Feb 21 Apr 21 Jun 21 Aug 21 Oct 20 Dec 20 Feb 21 Apr 21 Jun 21 Aug 21
O Reliability - Closed events & Opened -—¥— Closed - Number of hosts
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Host grougs-Availability-1
This report shows availability and events exception distribution on multipE grougs.

Availability of your resources
and their services

(0§l September 23l
01 HRETNE 21

Resources by groups

Resources by categories
. Database-Servers

. Africa . Oceania
B pomain-Controllers B Asia
B Linux-Servers B s rope
[] windows-Servers [ North_america

A AN

Time period : workhours
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Host excep. ev. :Linux-Servers-Europe

Host ur

ilability :Datakb Py Africa

Serv. excep. ev. :Linux-Servers-Europe

Serv. unavailability :Linux-Servers-Oceania

Number of resources

Host unavallabllltﬂ GKCGEthI'I events

Host exception events correspond to the addition
of host unavailabilities. Unreachable state is not
included (most of the time, this state means that a
node in the network was unreachable between
the monitoring server and monitored resources).

Service unavailability /Exception events

Service unavailability for an equipment
corrasponds to a critical state for some or all of its
sarvices. Warning events or unknown state are
not included in this calculation.

Averags avallabllltr of host groups

Windows-Servers F 99.64 %

LQ,QSK

Linux-Servers F 99.62 %

ﬁ;.‘!ﬁ%

Domain-Controllers F 99.64 %

LQ,QSK

Database-Servers F 99.65 %

439,95%

B service | [ Hest

Detailed statistics by for hostgroups

Events excegtlon distribution b! hos!groues

Windows-Sarvars

Database-Servers

Linux-Servers

Resources | — Services

Domain-Controllers

number of [ .7 S
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Group hosts Availability Trend Excep. ev. Availability Trend Excep. ev.
Database-Servers 9 99.95% - 25 99.65% 124
Africa 3 99.93% - 10 99.67% 44
Asia 5 99.96% - 14 99.70% 64
Europe 1 99.97% - 1 99.58% 16
Domain-Controllers 22 99.95% - 67 99.64% #99
Africa 4 99.95% - 15 99.66% 86
Asia 3 99.97% - 8 99.59% 79
Europe 7 99.96% - 17 99.64% 160
North_America 5 99.93% = 20 99.63% s
Oceania 3 99.96% - 7 99.70% 59
Linux-Servers 27 99.96% - 76 99.62% 343
Africa 2 99.96% - &4 99.67% 23
Asia 4 99.97% - 9 99.71% 37
Europe 15 99.96% - 43 99.60% 185
Qceania 6 99,95% - 20 99.49% 298
Windows-Servers 24 99.95% - 78 99.64% 547
Africa 5 99.93% - 21 99.65% 107
Asla 4 99.95% - 13 99.59% 106
Eurcpe 7 99,96% - 17 99.64% 160
North_America 5 99.93% - 20 99.63% s
Oceania 3 99.96% - 7 99.70% 59
Global Statistics 82 99.95% - 246 99.64% 1513
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Data base—Servers Host ilability evolution Host exception events evolution

a
Host unavailabilit: E 5 40
o of unavailability % * ; 35
4 8 /o have been detected = §
on: Asia g X 50
z w
=2
Host exception events 25
mn
o of exception events 20
5 6 A have been detected
on: Asla 15
Month Unavailability Excep. ev 10 14
Jul21 29 mn 27 5
Aug 21 40 mn 29 2
o
Sep 21 46 mn 25 Apr 21 May 21 Jun 21 Jul 2 Aug 21 Sep 21 Apr 21 May 21 Jun 21 Jul 21 Aug 21 Sep 21
Service unavailability Bl Airica [ Asia [ Europe Bl Africa [ Asia [l Eurcpe
o of unavailability
5 2 A have been detected
on: Asla

Hosts, service unavailabilities and exception events are distributed by host categories for the current group.

Service .XC.EﬂOI‘l events

° of exception events Evolution of service unavailability by host category Evolution of service exception events by host category
5 2 A have been detected ervice exception events by
on: Asia o
§ 130
Month  Unavailability Excep. ev. % 3‘ 120
Jul 21 28h3mn n2 ] ] . g me o “
Aug2l  33hiSmn 123 p n n & ':3 - o
=
Sep 21 27 h 44 mn 124 > B8 n s n 8 n 80 3
70
60
50 64
70
1 n no 1 n ! "o n 40 58 6 62
30
20
10
2 n 2 n ¢ nos n & n o ] 9 9 10 16
Apr 21 May 21 Jun 21 Jul 21 Aug 21 Sep 21 Apr 2] May 21 Jun 21 Jul 2 Aug 21 Sep 21
- Africa - Asia - Europe - Africa - Asia - Europe
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Database-Servers

Host unavailability

100%

is the ratic between the
cumulative unavailability duration
inlist 1, and the total
unavailability duration

detected.

Host exception events

100%

is the ratio between the sum the
exception events in the list 2, and
the total of exception events
detected.

Service unavailability

100%

Service exl:egtion events

100%

is the ratio between the
cumulative unavailability duration
in list 3, and the total
unavailability duration detected.

is the ratio between the sum the
exception events in the list 4, and
the total of exception events
detected.

1. TOP 15 of host unavailabilities

13mn55s
MO mniss
4mn50s
3mn 20s
3 mn
2mn 40 s
Tmn5s

srv-mssgl-01
srv-mssqgl-02
srv-oracle-accounting
srv-mysqgl-02
srv-mysql-01
srv-oracle-crm
srv-oracle-users

3. TOP 15 service unavailabilities by host

5h12 mn
4 h 28 mn

3h
2h 30 mn
2 h5mn
1h53mn
1h&0 mn

Copyright©202 Centreong All rights reserved www.centreon.com

srv-mysql-01
srv-oracle-crm
srv-oracle-users
srv-mysql-02
srv-mssql-02
srv-missql-01
srv-oracle-accounting

2. TOP 15 of host exception events

= = K W W o m

srv-mssql-01
srv-mssql-02
srv-oracle-accounting
srv-oracle-users
srv-mysql-02
srv-mysqgl-01
srv-oracle-crm

4. TOP 15 of service exception events by host

27
21
16
15
a8
a8

srv-mssql-02
srv-mssql-01
srv-oracle-crm
srv-mysql-01
srv-oracle-accounting
srv-oracle-users
srv-mysql-02
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Host goup -Availability-2

This report gives availability and exception events information forlwst group

Host group Windows-Servers

Number of resources Availability_ and exception events evolution
16 16 16 16 16 16 A A %32 .: fiB% Ar.ﬁ; 100 ‘,_:,
420 i
L]
g
<
O SO S
O
929
Host unavailability/ exception events pot 2 way 2 qun 2 v ? pug 2 gep D
Host exception events correspond to the
addition of host unavailabilities. [] Hostevents [ Service events ~4&- Host availability —v— Service availability
Unreachable state is not included (most
of the time, this state means that a node
in the network was unreachable
between the monitoring server and Availability and exception events evolution
monitored resources).
Service unavailability/Exception events Apr May Jun Jul Aug Sep
Service unavailability for an equipment Host availability 99.87% 99.96% 99.96% 99.95% 99.96% 99.94%
corresponds to a critical state for some
or all of its services. Warning events or Host events 57 42 47 47 52 51
unknown state are not included in this Service availability 99.31% 99.32% 99.27% 99.26% 99.23% 99.23%
calculation. Service events 384 367 420 432 464 463
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Availability / host cat

Host unavailability evolution

Europe Asia
% Availability
Sum up
Host cat. Avail. Excep. ev.
Africa 99.93% 21
Asia 99.95% 13
Europe 99.96% 17

Host exception events / host

cat.

B Africa
. Asia
B Europe

Unavailable time

IkI I I

Apr 21 May 21 Jun 21 Jul 21 Aug 21 Sep 21
I curope [ Asia [ Africa
Top 10 - Host unavailability
Host Unavailable Avail.
srv-mssql-01 13 min 99.87%
srv-DC-casablanca 10 min 99.90%
srv-mssql-02 10 min 99.90%
srv-DC-lisbon 7 min 99.93%
srv-DC-tokyo 6 min 99.94%
srv-DC-berlin 5 min 99.95%
srv-DC-dublin 5 min 99.95%
srv-DC-alger 4 min 99.95%
srv-DC-paris 4 min 99.96%
srv-DC-london 3 min 99.97%
Host exception events evolution
60
@ 55
g so
X 45
u 17
35
30 24
13
25 10 15
20
15 9 5
1
10 18 16
5 9
0
Apr 21 May 21 Jun 21 Jul21 Aug 21 Sep 21
- Europe - Asia - Africa
Top 10 - Host exception events
Host Excep. ev. Avail.
srv-mssql-01 6 99.87%
srv-DC-casablanca 6 99.90%
srv-mssql-02 5 99.90%
srv-DC-alger 4 99.95%
srv-DC-lisbon 4 99.93%
srv-DC-tokyo 4 99.94%
srv-DC-berlin 3 99.95%
srv-DC-paris 3 99.96%
srv-DC-dublin 3 99.95%
3 99.97%

srv-DC-cape-town
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Service availability / host cat.

Europe Asia

— % Availability

Sum up

Host cat. Avail. Excep. ev.
Asia 99.21% 127
Europe 99.23% 202
Africa 99.25% 134

Service exception events / host
cat.

Evolution of service unavailability by host category

Unavailable time

2 n 2 n
2 n
1
1
1
1 n 1 n 1

M Africa
B Asia
] Europe

Apr 21 May 21 Jun 21 Jul 21 Aug 21 Sep 21
I curope [ Asia [ Africa
TOP 15 service exception events
Host Service Excep. ev. Avail.
srv-DC-tokyo eventlog-Antivirus 32 98.48%
srv-DC-hongkong eventlog-Antivirus 29 98.65%
srv-DC-alger eventlog-Antivirus 28 98.68%
srv-mssql-02 eventlog-Antivirus 27 98.81%
srv-DC-dublin eventlog-Antivirus 27 98.72%
srv-DC-paris eventlog-Antivirus 26 98.77%
srv-DC-casablanca eventlog-Antivirus 24 98.82%
srv-DC-bruxelles eventlog-Antivirus 23 98.91%
srv-DC-london eventlog-Antivirus 23 98.91%
srv-DC-bratislava eventlog-Antivirus 22 98.96%
srv-mssql-01 eventlog-Antivirus 21 98.93%
srv-DC-berlin eventlog-Antivirus 20 99.05%
srv-DC-lisbon eventlog-Antivirus 19 99.10%
srv-DC-beijing eventlog-Antivirus 8 99.15%
srv-DC-yaounde eventlog-Antivirus 8 99.15%

Evolution of service exception events by host category

Excep. ev.
E v
s & ©
& 6 o

206 202
350 185 190
300 170 e
250
200 * — 109 m 127
150 105 a7
100
0 108 % 121 133 147 134
0

Apr 21 May 21 Jun 21 Jul 21 Aug 21 Sep 21
I curope I Asia [ Africa
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Host groupHostAvailability-List
This report displays a list of host availability and exception eventsHosiagroup

Host group Windows-Servers c centreon

Host avallability

Asia srv-mssql-02 99.94% 743 h 32 min -0.02% 27 min +7 min 15 -3
North_America srv-DC-l, | 99.94% 743 h 33 min =-0.01% 26 min +& min 40 sec 16 ]
Europe srv-DC-bratislava 99.94% 743 h 33 min -0.02% 26 min +10 min 30 sec 16 6
Eurape srv-DC-london 99.94% 743 h 32 min -0.02% 25 min +10 min 40 sec 17 8
Europe srv-DC-berlin 99.94% 743 h 35 min 0.00% 25 min +25 sec 18 0
Europe srv=-DC-lisbon 99.95% 743 h 35 min 0.00% 24 min +5 sec 13 =3
Oceania srv-DC-djakarta 99.95% 743 h 37 min 0.00% 23 min +1 min 30 sec 14 o
Africa srv-DC-cape-town 99.95% 743 h 37 min 0.02% 22 min -8 min 30 sec 13 -6
Oceania srv-DC-perth 99.95% 742 h 18 min 0.00% 21 min +30 sec 16 2
Africa srv-DC-alger 99.95% 743 h 39 min -0.02% 20 min +7 min 40 sec 16 5
Asia srv-DC-beijing 99.95% 743 h 39 min -0.01% 20 min +4 min 16 5
Africa srv-DC-casablanca 99.95% 743 h 39 min -0.01% 20 min +3 min 25 sec ] 7
Africa srv-DC-yaounde 99.96% 743 h 40 min 0.01% 19 min -2 min 35 sec 16 o
Europe srv-DC-dublin 99.96% 743 h 40 min =0.01% 19 min +6 min 35 sec 8 B8
Nerth_America srv-DC-mexico 99.96% 743 h 41 min -0.01% 18 min +6 min 20 sec 14 3
Asia srv-DC-hongkong 99.96% 743 h 44 min 0.00% 15 min -1 min 20 sec n 0
Europe srv-DC-paris 99.97% 743 h 44 min 0.01% 15 min -5 min 12 2
Africa srv-mssql-01 99.97% 743 h 45 min 0.03% 14 min =12 min 20 sec 12 -4
South_America srv-DC-brasilia 99.97% 743 h 46 min 0.00% N min -1 min 30 sec 9 0
Nerth_America srv-DC-teronto 99.97% 743 h 48 min 0.04% 1 min -18 min 20 sec 8 -10
Europe srv-DC-bruxelles 99.98% 743 h 49 min 0.02% 1 min -7 min 10 sec 9 -4
Asia srw-DC-tokyo 99.98% 743 h 50 min 0.03% 9 min =14 min 54 sec 7 -9
Nerth_America srv-DC-seattle 99.98% 743 h 50 min 0.00% 9 min -30 sec 3 -2
Oceania srv-DC-sydney 99.968% 743 h 51 min 0.02% 8 min =10 min 50 sec 10 -3
Nerth_America shv-DC-miarmi 99.98% 743 h 51 min 0.03% 8 min -14 min 55 seec 5 -1

This report is optimised for XLS generation

Caleulation

The availability (%) corresponds to the time for a resources in the "UP* status divided by the total time "UP*+"DOWN*
The unavailability duration corresponds to the time spent in the *"DOWN® state

The exception events correspond to the number of time the "DOWN" status appeared
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Host groupServiceAvailability-List

This report displays a list of service availability and service eventhustgroup

Availability Exception events Warning events

Europe srv-DC-bratislava  Priority 3 disk-D 97,54% 655h29min -1,62 16h30min +10h 15 min 38 21 7 h 20 min -1 h 50 min 18 -2
Asia srv-DC-tokyo Priority 3 memory 97,58% 655h44min 090 16h15min +4h 59 min 45 7 22h15min  +1h 28 min 71 -7
Asia srv-DC-tokyo Priority 2 memory 97,58% 655h44min 090 16h15min +4h 59 min 45 7 22h15min  +1 h28 min 71 -7
Europe srv-DC-dublin Priority 3 memory 97,72% 656h40min -1,02 15h20min  +5h 55 min 48 19 20h15min  +1 h 40 min 65 3
Europe srv-DC-dublin Priority 2 memory 97,72% 656h40min  -1,02 15h20min  +5h 55 min 48 19 20h15min  +1 h 40 min 65 3
Africa srv-DC-alger Priority 3 memory 97.97% 658h19min 042 13h40min  +1h40 min 40 -1 18h35min  -2h45 min 58 -7
Africa srv-DC-alger Priority 2 memory 97.97% 658h19min 042 13h40min  +1 h40 min 40 -1 18h35min  -2h45min 58 -7
Africa srv-DC-yaounde Priority 3 memory 98,03% 658h45min 048 13h15min  +2h 10 min 46 10 23h45min  -40 min 43 sec 71 -6
Africa srv-DC-yaounde Priority 2 memory 98,03% 658h45min 048 13h15min  +2h 10 min 46 10 23h45min -40 min 43 sec 71 -6
Europe stv-DC-lisbon Priority 3 memory 98,07% 659 h 0,05 13h -1 h 45 min a5 -12 17h50min -8 h 24 min 63 -15
Europe srv-DC-lishon Priority 2 memory 98,07% 659 h 0,05 13h -1 h 45 min 35 -12 17h50min -8 h 24 min 63 -15
Calculation
The availability corresponds to the time spent in "OK" and "WARNING" state compared to "OK+WARNING+CRITICAL" total time.
The exception events correspond to the "CRITICAL" state in Centreon.
The warning events time correspond to the "WARNING" state in Centreon.
Reporting period from 2/1/19 to 3/1/19 , business hours: 24x7
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Host groupHostEventList

Thisreport displays a list of exception events devices

Host group Windows-Servers

€ centreon

Inventory of uninformative host events detected

Asia srv-mssgl-02 Down Sep 30, 2021, 116 PM  Sep 30, 2021, 11:18 PM 1min 35 sec 1 min 35 sec
Eurcpe srv-DC-dublin Daown Sep 30, 2021, 12:22 PM Sep 30, 2021,12:24 PM 2 min 20 sec 2 min 20 sec
North _America srv-DC-los-angeles Down Sep 30, 2021, 12,07 PM Sep 30, 2021,12:09 PM 1min 35 sec 1 min 35 sec
Africa srv=mssgl-01 Down Sep 30, 2021, 9:22 AM Sep 30, 2021, 9:24 AM 2 min 10 sec 2 min 10 sec
Asia srv-DC-beljing Down Sep 30, 2021, 3:18 AM _ Sep 30, 2021, 3:20 AM 2 min 10 sec 2min 10 sec
Asia srv-DC-hongkong Down Sep 30, 2021, 12:01 AM Sep 30, 2021,12:02 AM Tmin 5 sec 1min 5 sec
Africa srv-DC-alger Down Sep 29, 2021, 9:56 PM_ Sep 29, 2021, 9:58 PM 1min 55 sec 1 min 55 sec
Africa srv-DC-alger Down Sep 29, 2021, 7:42 PM  Sep 29, 2021, 7:43 PM Tmin5 sec 1min 5 sec
Europe srv-DC-bruxelles Down Sep 29, 2021, 5:33 PM  Sep 29, 2021, 5:40 PM 1min 10 sec 1 min 10 sec
Eurcpe srv-DC-lisban Down Sep 29, 2021, 1115 AM  Sep 29, 2021, 1117 AM 2 min 15 sec 2 min 15 sec
Asia srv-DC-beijing Down Sep 29, 2021, 8:26 AM _Sep 29, 2021, 8:27 AM 35 sec 35 sec
Africa srv-DC-yaounde Down Sep 29, 2021, 5:27 AM Sep 29, 2021, 5:27 AM 40 sec 40 sec
Africa srv-DC-alger Down Sep 29, 2021, 3:.31 AM  Sep 29, 2021, 3.32 AM 55 sec 55 sac
Africa srv-DC-cape-town Down Sep 29, 2021, 2,50 AM Sep 29, 2021, 2,51 AM 1min 25 sec 1 min 25 sec
MNorth _America srv-DC-los-angeles Down Sep 29, 2021, 12:.34 AM Sep 29, 2021,12:36 AM 2 min 15 sec 2 min 15 sec
Europe srv-DC-london Down Sep 28, 2021, 11:36 PM Sep 28, 2021, 11:38 PM 2 min 2 min
North _America srv-DC-mexico Down Sep 28, 2021, 11:16 PM  Sep 28, 2021, 11:19 PM 3 min 15 sec 3 min 15 sec
North _America srv-DC-mexico Down Sep 28, 2021, 10.34 PM Sep 28, 2021,10.35 PM 1min 20 sec 1 min 20 sec
Africa srv-DC-casablanca Down Sep 28, 2021, 6:27 PM_ Sep 28, 2021, 6:28 PM 45 sec 45 sec
Europe srv=-DC-london Down Sep 28, 2021, 6:13 PM  Sep 28, 2021, 6:14 PM 45 sec 45 sac
Africa srv-DC-casablanca Down Sep 28, 2021, 2:25 PM Sep 28, 2021, 2:25 PM 35 sec 35 sac
MNorth _America srv-DC-miami Down Sep 28, 2021, 6:34 AM Sep 28, 2021, 6:37 AM 2 min 20 sec 2 min 20 sec
North _America srv-DC-mexico Daown Sep 28, 2021, 3:49 AM  Sep 28, 2021, 3.49 AM 45 sec 45 sac

The acknowledgment column content corresponds to the delay between the event start time and it's acknowledgment on Centreon web interface.
The effective MTRS is the duration of the event strictly within the chosen timeperiod, it highlights the impact of the event in the business hours.

The real MI2S is the total time taken to repair the event. If an event is triggered outside the selected timeperiod, the time between the onset of the event and its first detection in an operating time

range is exfluded from the calculation of the real MTRS.
This repori#= optimised for XLS export format.
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Host groupServiceEventList

This report displays the list of uninformative events on services fvenhost group

Host group MSSQL-Servers c centreon

Inventory of uninformative service events detected

l__ Perod |

Africa srv-mssgl-01 Memory memory Warning Sep 30, 2021, 9:55 PM Sep 30, 2021, 10:20 PM 25 min 25 min
Asia srv-mssgl-02 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 8:30 PM  Sep 30, 2021, 8:35 PM 5 min S min
Africa srv-rmssgl-01 Memory memaory Critical Sep 30, 2021, 6:28 PM  Sep 30, 2021, 653 PM 25 min 25 min
Africa srv-mssgl-01 Memory memory Warning Sep 30, 2021, 6:23 PM  Sep 30, 2021, 6:28 PM 5 min 5 min
Asia srv-mssgl-02 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 615 PM  Sep 30, 2021, 6:20 PM 5 min S min
Africa srv-mssgl-01 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 2:41 PM  Sep 30, 2021, 346 PM 5 min 5 min
Africa srv-mssgl-01 OS-storage disk-C Critical Sep 30, 2021,12:23 PM  Sep 30, 2021, 1:18 PM 55 min 55 min
Asia srv-mssgl-02 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 1:00 PM  Sep 30, 2021, 1:.05 PM 5 min 5 min
Asia srv-mssgl-02 Memory memaory Warning Sep 30, 2021,12:34 PM Sep <4, 2021, 12:39 PM 5 min 5 min
Asia srv-mssgl-02 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 10:40 AM Sep ;-J_Q. 2021, 10:45 AM 5 min 5 min
Asia srv-mssgl-02 Memory memory Critical Sep 30, 2021, 9:32 AM  Sep 30, 2021, 9:37 AM 5 min 5 min
Asia srv-mssgl-02 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 9:10 AM  Sep 30, 2021, 3:15 AM 5 min 5 min
Africa srv-mssgl-01 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 8:21 AM  Sep 30, 2021, 8:26 AM 5 min 5 min
Africa srv-mssgl-01 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 8:06 AM Sep 30, 2021, B:11 AM 5 min 5 min
Africa srv-rmssgl-01 0S§-storage disk-C Warning Sep 30, 2021, 6:34 AM  Sep 30, 2021, 6:39 AM 5 min 5 min
Asia srv-mssgl-02 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 5:35 AM Sep 30, 2021, 5:40 AM 5 min 5 min
Africa srv-mssgl-01 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 4:41 AM  Sep 30, 2021, 446 AM 5 min S min
Asia srv-mssgl-02 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 3.55 AM Sep 30, 2021, 4:00 AM 5 min 5 min
Africa srv-mssgl-01 Memory memory Critical Sep 30, 2021, 3:36 AM  Sep 30, 2021, 3:51 AM 15 min 15 min
Asia srv-mssgl-02 Antivirus eventlog-Antivirus Critical Sep 30, 2021, 12:55 AM Sep 30, 2021, 1:00 AM 5 min 1 sec 5 min1sec
Africa srv-mssgl-01 Memory memaory Warning Sep 30, 2021, 12:44 AM Sep 30, 2021,12:59 AM 15 min 18 min

The acknowledc|nent col content corresponds to the delay between the event start time and it's acknowledgment on Centreon web interface.

The effective M3¥25 is the duration of the event strictly within the chosen timeperiod, it highlights the impact of the event in the business hours.

The real MTRS is the total time taken to repair the event. If an event is triggered outside the selected timeperiod, the time between the onset of the event and its first detection in an operating time range is excluded from the

calculation of the real MTRS.

This report is optimised for XLS export format.
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Host grous-HostCurrentEvents

This report displays current events on hostsa group The report contains four parti.is possible to choose a title
and define the perimetefor each partoy filtering onhost grous and hostategories.

Hosts state on Sep 17, 2021, 4:37 PM € centreon

ESX HOSTS

No event detected

NETWORK EQUIPMENTS

58 1 0 1.69% of hosts are down

* The ratio is calculated on UP,Down and unreachable states

Hosts Duration

rt-berlin @ 3 min

STORAGE SERVERS

No event detected
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Host grougs-ServiceCurrentEvents

This reportdisplays current events on services. The report contains four pelesreport contains four parts. It is
possible to choose a title and define the perimeter each party filtering onhost grougs, hostcategories and
service categories.

Services state on Oct 5, 2021, 11:20 AM C centreon

ESX HOSTS

No event detected

NETWORK EQUIPMENTS

No event detected

STORAGE SERVERS

81 1 1 0 1.2% of services are in critical state
[— — * The ratio is calculated on OK, Warning, Critical and Unknown states
Hosts Services Duration
mail-titan-gateway disk-/ 17 min
mail-io-backend disk-/usr [ | 13 min
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Host groupHostEventPareto

This report allows the identification of hosts responsible of the largest number of exepresented in a Pareto diagram.

Firewalls € centreon

Pareto Chart - Hosts that caused the more events:

17 hosts which corresponds to 65.38% of hosts on the hostgroup generate more that 80% of total events

o

o o o o & & o oo > & Sl & & & ) ] & O
»""y ,@‘\& ,af\ .@“a@ & & eﬁ’& & o*‘“e? & & & M @'f & 4 o @‘é@& @‘”f\ S @'sﬁ& o o Qﬁ"néo o @ﬁc@
A o Py . 't"l b o 5 o E 'c"l & & P
o o & & @,\o" o & @ @‘,o’ & @\,c.‘ o @6"'

- Events number | Cumulative events ratio

The pareto chart is a graph showing the importance of different causes ( hosts ) of a phenomenon ( exception events).
This chart allows to highlight hosts generating the most of exception events [DOWN state) on a hostgroup. By sorting hosts in descending order in terms of events number and displaying the cumulative events ratio, it's
possible to highlight that much part of events is based on a small number of hosts.
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Capacity &Performance
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Host groupCapacityPlanningLinearRegression

This report displays the evolution and forecast of performance metrics liosagroup

Capacity provisional report

01 BT 21
)N October A

Resources by qroup Resources by category
. Linux-Servers Africa
Asia

Europe

OEEnm

QOceania

Time period : 24x7
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|dap-baudelaire-slave disk-/var/lib/Ida

[ pae Ve |
Sep 1, 2021 19.02 40.53 21.51 100
Sep 2, 2021 68.81 40.44 28.36
Sep 3. 2021 40.36 90
Sep 4, 2021 46.58 40.27 6.31 80
Sep 5, 2021 45.70 40.18 5.52
Sep 6, 2021 53.65 40.09 13.56 70 |
Sep 7, 2021 62.59 40.00 22.59 -
Sep 8, 2021 39.91 60 I -
Sep 9, 2021 3.09 39.82 8.72 m
Sep 10, 2021 13.36 39.73 26.37 50 - I
Sep 1, 2021 59.78 39.64 20.14 40
Sep 12, 2021 39.55
Sep 13, 2021 31.83 39.46 7.63 30
Sep 14, 2021 39.37
Sep 15, 2021 39.28 20
Sep 16, 2021 34.96 39.19 4,23
Sep 17, 2021 9.0 10 H
Sep 18, 2021 28.78 39.01 10.23 0
Sep 19, 2021 27.62 38.92 1.29
Sep 20, 2021 38.83 xS Y A % N A% 2 A3 A5 A A3 xS % A3 Y 2% A3 % % A3
5:; 2001 —— o g q‘f\'ﬁﬂ q‘-\,’bﬂ g‘.@.‘l gll@ﬂ' gfﬂ'ﬂ g.c-f)l'l g\.@‘f" _@pﬂ &0@.\?— «,0"'1ﬂ;o“0\'L\_a‘9’3{1;0'l‘dief"g\'ian:ﬂtoﬂ"toﬂ%ﬂ
Sep 22, 2021 63.69 38.65 25.04
Sep 23, 2021 38.56 [] value — Warning —— Critical === Forecast
Sep 24, 2021 38.47
Sep 25, 2021 24,33 38.38 14.05
Sep 26, 2021 20.82 38.29 17.47 I
Sep 27, 2021 38.20
Sep 26, 2021 %M 3an ws
Sep 29, 2021 38.02 Critical treshold 90.00%
Sep 30, 2021 37.93 Number of days before saturation -
Oct1, 2021 37.84
Oct 2, 2021 37.75 Values are expressed in percentage (%)
Oct 3, 2021 57.66 Daily based sampling
Oct 4, 2021 37.57
Oct 5, 2021 3748 Sampling period to calculate the linear regression: Aug 2, 2021 - Oct 1, 2021
Oct 6, 2021 37.39 The forecasts are close to reality when the reliability index is less than 1
Oct 7, 2021 37.30
Oct 8, 2021 37.21
Oct 9, 2021 3732
Oct 10, 2021 37.03
Oct 11, 2021 36.94
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Host groups-StorageCapacityl

This report displays statistics on allocated and used storage space for midigtlgroufs.

Storage Management Report

Wil septemberfpll
01 IRETIA 21

Resources by groups Resources by cateqovies _
——

. Linux-Servers . Windows-Servers . Africa

B mssoL-Servers W Asia

. MySQL-5ervers . Europe

[0 oracle-5ervers [ Oceania

L\

Nl

Time period : 24x7
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Definition and analysis axes Global information Used and free space evolution
Allocated 13.47TB
The allocated space is the total amount of free and used 12.4TB
space on the storage systems. 11: 4TB
Used 10.5TB
The used space is the total amount of space occupied on 1 2 7 T B 954 TB
storage systems. . B58TEB
T63TB
Analysis axes of allocated space et
- The evolution of used space compared to the allocated 572TEB
Space. 47778 550 TB
- The evolution of allocated space by hosts category. 3Bl1TB 535718 50678 i 4-‘1}5
- The evolution of allocated space by services category. 286TB |
- The evolution of used and allocated space compared to of used Space 19178 .
the previous month. 977 GB
0MB _——

Allocated space

o of additionnal allocated space
0 00/ compared to the previous
L [+ ] month

Detailed statistics by groups

[

of additionnal allocated space
compared to the previous

O Bo

-482 GB

Dec 18 Jan 19 Feb 19

Used

of additionnal used space
compared to the previous month

Allocated space evolution by host group

Group Allocated Evolution % used Evolution
Linux-5ervers 9.06 TB 0% (0 B) 39.49% -3.93% (-150 GB)
Windows-Servers 19978 0% (0 B) 38.63% 7.82% (57.1 GB)
MSSQL-Servers 16 GB 0% (0 B) 32.39% -16.95% (-1.06 GB)
MySQL-Servers 729 GB 0% (0 B) 33.48% -41.33% (-172 GB)
Oracle-Servers 974 GB 0% (0 B) 22.93% -49.25% (-217 GB)
Global statistics 12.7TB 0% (0 B) 37.77% -8.92% (-482 GB)

Evolution corresponds to the difference for the value between the beginning and the end of

the reporting period
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13478
11.47B
9.54 7B
76378
57278
3Bl TB
191 7B

omB

A Windows-Servers
s Linux-Servers

Dec 18 Jan 19 Feb 19

aa MySQL-Servers < MS...
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Allocated space evolution by host categories

Allocated space/host cat. Detailed Statistics
Host Categories Allocated Evolution % used Evolution
Asia 24278 0% (0 8B) 28.67% -31.55% (-328 GB)
Europe 6.16 TB 0% (0 B) 42.13% 4.15% (106 GB)
Oceania 27478 0% (0 B) 38.48% -0.69% (-7.45 GB)
Africa 14178 0% (0 B) 33.01% -34.67% (-253 GB)
Oceania, 21.51% Global statistics 127718 0% (0 B) 37.77% -8.92% (-482 GB)

urope, 48.3

6.16 TB

of additionnal allocated space compared
to the previous month for : Europe

Allocated space/service cat. Detailed statistics by service categories

Services Allocated Evolution % used Evolution
Categories
0S-storage 496718 0% (0 B) 39.58% -0.57% (-11.6 GB)
Users-storage 6.857TB 0% (0 B) 36.74% -12.3% (-362 GB)
Applications-storage 936 GB 0% (0 B) 35.68% -24.63% (-109 GB)
Global statistics 12.7TB 0% (0 B) 37.77%  -8.92% (-482 GB)
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6.85TB

13478
12478 AL
11478
10578
9.547TB
8.587TB
76378
6.68 TB
5.727TB
47778
38178
2,86 TB
19178
977 GB

omMB

27478 27478 27478 27478

26478

Sep 18 Oct 18 Nov 18 Dec 18 Jan 19 Feb 19

Oceania <& Europe < Asia <8 Africa

of the storage system is allocated to the
service category : Users-storage

Allocated space evolution by service categories

13478
12478
11478
1057TB
9.547TB
8.58TB
76378
6.68TB
5.72TB
47778
38178
286TB
191718
977 GB

o MB

Sep 18

Oct 18 Nov 18 Dec 18 Jan 19 Feb 19

s Users-storage <M OS-storage <M Applications-storage
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Used and free space evolution Allocated space/host cat. Allocated space evolution by host categories
0T8  Zo78 48178 9.54TR 24278 24278 24278
9.09 TB sseTe | 2:T® 23378 Y
81978
P 7.63TB
P— 6.68 T8 .9
546 TB 57278
455TB 47778
3.64TB 38178
3978 401TB 39978 72 1e
358718
27378 34678 2.86 T8
18278
19178
931GB 104
977 GB
op —= J 557 CB
Sepl8 Octl8 Novi@ Decl8 Janl9 Feb19 B Afica [ Oceania ome
Sep 18 Oct18 Nov 18 Dec18 Jan19
s Free Used B Asia
B Europe Oceania «Ma Europe ## Asia <8 Africa
Linux-Servers Sep 18 Oct 18 Nov 18 Dec 18 Jan19 Feb 19
The table on the right presents the evolution in s
percentage of allocated and used space for all host Allocated B S +2.8% (253 CB) q v =
groups.
Allocated space/service cat. Allocated space evolution by service categories Detailed statistics by host and service categories
954 TB Allocated Evolution % used Evolution
esste | 33718 Africa 499 CB 0% (0 B) 30.93%  -44.89% (-126 GB)
76378 OS-storage 167 GB 0% (0 B) 39.65% -38.87% (-42.1GB)
& Users-storage 332GB 0% (0 B) 26.54%  -48.69% (-83.6 GB)
6.68 T8 Asia 1008 GB 0% (0 B) 25.29% -43.19% (-194 GB)
572718 0S-storage 221GB 0% (0 B) 38.24% -29.31% (-35 CB)
47778 Users-storage 787 CB 0% (0 B) 21.65% -48.23% (-159 GB)
i Europe 517TB 0% (0 B) 43.94% 13.64% (279 GB)
) 26778 OS-storage 1.55TB 0% (0 B) 41.44% 13.09% (76.2 GB)
28678 Users-storage 327718 0% (0 B) 44,16% 12.49% (164 CB)
19178 Applications- 362GB 0% (0 B) 52.89% 25.6% (39 GB)
77 cB storage
799 ) E %
Oceania 24278 0% (0 B) 37.46% 10.55% (-109 GB)
B Applications-storage oms 0S-storage 590 GB 0% (0 B) 43.34% 25.06% (51.2 GB)
B Os-storage Sep 1o o8 Nov.18 Decii8 Jan1  ysers-storage 128 T8 0% (0 B) 4034%  -2.32%(-12.6 GB)
B users-storage #ha Users-storage <M OS-storage 4@ Applications-storage Applications- 574C8 0%(0B) 24.82% -50.98% (-148 CB)
storage
Global statistics 9.06 TB 0% (0 B) 39.49% -3.93% (-150 GB)
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Host groupStorageCapacityl.ist

This report displays the list of storage space usage fiivenhost group

€ centreon

Host group Linux-Servers

Space allocated/used by partition

[ Allocation |
Resource Partition Allocated Evolution Used % used Evolution Time before saturation
mail-europa-backend disk-/home 165 GB 0 %(0 B) 165 GB 99.89% 140.11 % (96.2 GB) 1 dayl(s)
mail-venus-froentend disk-/usr 188 GB 0 %(0 B) 178 GB 94.51% 20.54 % (30.3 GB) M day(s)
mail-europa-backend disk-,/var/spool/cyrus 89 GB 0 %(0 B) 75.3GB 84.58% 278.8 % (55.4 GB) 8 day(s)
mail-earth-frontend disk-/usr 159 GB 0 %(0 B) 130 GB 81.91% 467.67 % (107 GB) 9 day(s)
mail-earth-frontend disk-/ 6GB 0 %(0B) 471 GB 78.45% 202.48 % (3.15 GB) 13 day(s)
shv-mysql-02 disk-/usr 21GB 0 %(0 B) 16.4 GB 78.06% -18.72 % (-3.78 CB) -
mail-europa-backend disk-/usr 97 GB 0 %(0 B) 743 GB 76.65% 4311 % (22.4 GB) 32 day(s)
srv-oracle-accounting disk=/usr 72GB 0 %(0 B) S5 GB 76.33% 1420.3 % (51.3 GB) 1 day(s)
mail-callisto-backend disk—fvarfspool/cyrus 6 GB 0 %(0 B) 456 GB 76.07% 631.03 % (3.94 GB) 12 day(s)
mail-sun-master disk-/home 182 GB 0 %(0 B) 133 GB 73.29% -23.54 % (-41.1 GB) =
mail-lo-backend disk-/home n7 G 0 %(0 B) 85.1GB 72.77% 49,92 % (28.4 CB) 35 dayls)
mail-uranus-frontend disk-/ 73GCB 0 %(0 B) 529 GB 72.51% 32.73% (131 GB) 48 day(s)
mail-europa-backend disk=/ 70GB 0 %(0 B) 50.2 GB 7.76% 52.06 % (17.2 GB) 36 day(s)
mail-sun-master disk-/usr 101 GB 0 %(0 B) 70.9 GB 70.23% 81.09 % (31.8 GB) 30 day(s)
mail-ganymede-backend disk-/usr 97 GB 0 %(0 B) 68.1GB 70.22% 47.58 % (22 GB) 41 day(s)
mail-callisto-backend disk-/usr 191 GB 0 %(0 B) 132GB 69.05% 19.92 % (21.9 CGB) 84 day(s)
mail-mercury-frontend disk-/usr 120 GB 0 %(0B) 823GB 68.54% 51.21 % (27.9 GB) 43 day(s)
mail-sun-master disk-/ 57GB 0 %(0B) 37GB 64.96% 52.2%(12.7 GB) 49 day(s)
mail-titan-gateway disk-/ 184 GB 0 %(0 B) 17 GB 63.49% 19.38 % (19 GB) 3+ months
mail-ganymede-backend disk-/home 90GB 0 %(0 B) 55.9 GB 62.11% 36.83 % (15 GB) 71 day(s)
mail-venus-frontend disk-/home 86 GB 0 %(0 B) 53.3GB 62.03% 137.37 % (30.9 GB) 33 dayls)
mail-jupiter-frontend disk-/usr 78 GB 0 %(0B) 48.4 GB 61.99% 39,85 % (13.8 GB) 67 day(s)
mail-venus-frontend disk-/ 94 GB 0 %(0B) 55.3GB 58.82% 1.4 % (29.1 GB) 42 dayl(s)
srv-oracle-crm disk-/usr 47 GB 0 %(0 B) 276 GB 58.77% 1.59 % (2.87 GB) 3+ months
srv-oracle-users disk=/ 78 GB 0 %(0 B) 45.8 GB 58.76% 47.69 % (14.8 GB) 68 day(s)
srv-mysql-02 disk-/home 73GCB 0 %(0 B) 421GB 57.73% 61.45 % (16 GB) 60 dayl(s)
mail-saturn-frontend disk-/home 126 GB 0 %(0B) 7.8 GB 57.02% 209.46 % (48.6 GB) 35 day(s)
mail-callisto-backend disk-/home 131GB 0 %(0B) 741GB 56.55% 10.58 % (7.09 CB) 3+ months
mail-io-backend disk-/var/spool/cyrus 145 GB 0 %(0 B) 814 GB 56.12% 207.74 % (54.9 GB) 36 dayl(s)
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Host groupStorageCapacity2

This report gives detailed storage statistics and the storage space evditiargiven host group
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